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EMHbBIA KOHTaKT-LEHTP NPUHUMAET B CYTKM 6o/ee 45 Thicsiu 06paLleHuii rpadkaaH no Mepam coLuanbHo Noaaepy>KKu

E>kepHeBHO onepaTopbl EAMHOro KoHTakT-UeHTpa (EKL) KoHcynbTupytoT 60nee 45 Toic. rpaxkaaH. 15% Bonpocos npu
3TOM peliaeTcs 6e3 NpMBAEYEHNS CNeLUanMcToB C MOMOLLLI0 BUPTYa/IbHOTO NOMOLLHUKA, KOTOPLIA NpeocTasnseT
nHdoopmMaLMio No cambiM NOMYASPHLIM 3anpocam. B aTom rogy no TenedpoHy EKL, ¢ Bonpocamm no Mmepam couuanbHol
noaaep>kkn obpatuamcb 6onee 8 MH POCCUSH.

EAVHbIA KOHTaKT-LEeHTp Hauan paboTy ¢ anpensa 2021 roga B pamMkax peannsauuy npoekra «CounanbHoe KasHavelicTBo».
Mo TenedooHy 8-800-6000-000 1 B OHMIAH-4YaTe MOXKHO Y3HaTb OTBETbI HA BOMPOCHI O Mepax CouMaibHOW noaaep>ku. Ha
obpalleHns oTeevaeT BUPTYa/IbHbI aCCUCTEHT, KOTOPbI MOMOraeT MoslyyYuTb MHPOPMALIMIO MO cambiM MONYAPHbLIM
3anpocam, Hanpumep o0 TOM, Kak BOCMO/Ib30BaTbCA MATEPUHCKUM Kanutaniom unm nonyunts CHUJIC, Kak CMEHWUTb Cnoco6
[O0CTaBKW MEHCUM NN KaKne [OKYMEHTbI HY>KHO MpeACcTaBuUTb A/19 NO/TyYEeHUsA BbINaaThbl.

Ecnn Hy>kHa 6onee feTanbHasi HdpopMaLyisl, BUPTYaslbHbIiA MOMOWHWK NepeBoANUT 3BOHOK Ha COTPYAHMKA
KOHTaKT-LeHTpa. MpefocTasneHne NepcoHMULMPOBaHHOM NHCpopMaLMK OCYLLECTBSETCS NPU YC0BUU 06513aTe/IbHO
UAEHTUDMKALMN FpayKaaHVHA.

HanomMHMM, YTO KOHTaKT-LEHTP — 3TO efMHas MHpopMaLMoHHas cUcTemMa BeOMCTB CoLMasibHOro 6/10Kka, B KOTOPYHO
NoMMMO MeHCUOHHOTO (PoHAa BXOAST MUHUCTEPCTBO TPyAa U counanbHol 3awuThl P, deaepanbHas cny>xkba no Tpyay
1 3aHATOCTU, POHA, COLMaNBLHOrO CTpaxoBaHus, OpraHbl rocyfapCTBEHHON BNacTy cy6bekToB Poccuiickon depepauun,
YMO/THOMOYEHHbIE HA HAa3HAYeHNe 1 NPefoCTaB/EHNE MepP COLMAbHONM 3alnThl, a TaKKe YUpeXX4eHns
MeMKO-COLMabHON 3KCNEePTU3bl U COLMaIbHON 3allMThl HACENEHNS.
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