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87% ONPOLUEHHbIX POCCUSIH ULLLYYT GAHKOBCKME YCNYTY B UHTEPHETE
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duUHaHCOBbIN MapkeTnneic «Bbibepy.py» (vbr.ru) nposen onpoc v BbIACHWN, Kak B 2022 rofly poccusiHe BblompatoTt
tbrHaHcoBbIe NPOAYKTbI: GO/MBIUMHCTBO U3YYaeT Npef/iodKeHe B UHTEPHETE, HO A0/ TeX, KTO NpeAnoymTaeT XoanTb B
oTAefieHne 6aHKa, BCe elle BbICOKa.

durHaHCOBbIV MapkeTnneiic «Bbibepy.py» NpoBen onNpoc 1 BbIACHW, Kak B 2022 rofy poccusiHe BbiGupatoT oHaHCOBbIe
NpoayKThbl. B xo4e nccnefoBaHns >XMTensaM ropogos-MUINVOHHUKOB NPeJ/IOKUN OTBETUTb Ha Bonpoc: «Kak Bbl
npeanoynTaeTe UckaTb YCIyrn 6aHKOB?» — C MHOXXECTBEHHbIM BbIGOPOM BapuaHTOB. 87% ONPOLLEHHbIX yKa3asu, 4To
VILYT ycnyrn 6aHKOB B MHTepHeTe. 3TO 06 bACHUMO — MOYyUNTb HEO6X0AMMYH NHADOPMALMI0 O OMHAHCOBBIX YCyrax
OHNaliH ceinvac nerko. YpoBeHb LdpoBr3aLm 6aHKOBCKOr0 pbiHKa B POCCKM BbICOK: Y BCEX OCHOBHbIX MTPOKOB €CTb
04YeHb PasBUTbIE U DYHKLUMOHA/IbHBIE CaliTbl Y MOGWU/bHbLIE MPUIOXEHUS], & HA (DUHAHCOBbIX MapKETN/Ieicax MOXKHO
CpaBHVBaTb NPEeLNOXKeHUs1 pa3Hbix 6aHKOB B OHOM MeCTe.

TeMm He MeHee elle He Bce poccusiHe NPYBbLIKAY K LddpoBbIM cepBurcam. 43,6% y4yacTHUKOB NCCNef0BaHNs No-NpeXxHemy
nocewjaroT oTAeNneHne 6aHka, YTo6bl BbibpaTb M 0pOpMUTL hMHAHCOBYHO ycnyry. 31,2% nayT 3a COBETOM K 3HAKOMbIM.
HaumveHee nonynspHas cTparerns — 3BOHOK B 6@HK, 3TOT BapvaHT Bblopain 26,2% OnNpoLIEHHbIX POCCUSH.

«Mbl celiyac Habnogaem AOCTaTOYHO MHTEPECHbIA NPOTMBOPEYUMBLIA TPEH: C O4HOI CTOPOHbI, NOTPe6UTeNb AOCTATOUYHO
noAKoBaH, YTOGbI BbIOpaTh MHTEPECYHOLLY0 OMHAHCOBYH YCYTy M CONOCTaBUTb BCE KPUTEPUM CaMoCTOATE NbHO. Jlioan
yMTalT 0630pbl HA TEMATUYECKMX caliTax, NocewWarT CTPaHnLbl 6aHKOB, CPaBHMBAIOT YC0BMS pasHbiX 6peHaoB Ha
brHaHCoBbIX MapkeTneicax. C gpyroii CTOPOHbI, FOTOBHOCTb BbIGMPaTh YCyry OHNAlH ele HeMb3s Ha3BaTb
NMOBCEMECTHOW, MOYTMN MOJI0BMHA POCCUSIH MPEANOYNTAIOT pellaTb Takne BOMpocCk! Npy IMYHOM nocelleHnmn 6aHka. 370 To,
C YeM PUHAHCOBbLIM MapKeTN/ieicam eLle A0/ro NpeAcTonT paboTarbk: He TONbKO NpuBeKaTb ayAuTOPUIO, HO 1
06BACHATb, YTO 4718 Bbl6Opa OMHAHCOBbLIX YC/YT Heoba3aTelbHO BbIXOAUTb U3 A0Ma, NPeLI0XKeHNs BCeX 6aHKOB MOXKHO
CpaBHWTb B paMKax 04HON NNaTdiopMbl, U 3TO 3HAUNTENIbHO SKOHOMUT BPeEMS». — roBopuT HOnusa JeHbrnHa, oupeKkTop no
NpoayKTy hnHaHCOBOrO MapkeTnienca «Bbibepy.py».
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